
Effective investigations are a key activity of any Safety Assurance
program. Safety occurrences and incidents, when properly
investigated and analysed, have the potential to facilitate proactive
safety improvements within an organisation. These free lessons may
be used to prevent the occurrence of more serious incidents and
accidents.

This Safety Investigators course has been especially designed for
those involved with the investigation and analysis of occurrences and
events including incidents, near misses and quality problems. This
includes management at all levels and safety assurance personnel.

The course includes a mix of theory and practical, with emphasis on a
systems-based approach to investigation using contemporary safety
analysis. The course also includes a full safety investigation, which
allows the participants to put the knowledge and skills learned into
practice, in a realistic workplace-based scenario. During this exercise
participants will explore and utilise a number of analysis tools,
including Incident Cause Analysis Method (ICAM) and other tools. 

Overall, participants will develop both the knowledge and the
practical skills needed to investigate and analyse operational
incidents, with a view to developing improvements within their
organisation.

Safety Investigators
Course

COURSE OVERVIEW

TO EDUCATE, TO LEAD, TO INSPIRE SOUTHPAC.BIZ

Delivery

Face-to-Face; LIVE & Virtual

Duration

4 Days

Safety Managers
Safety Assurance Officers
Safety Investigators
WHS Officers
Persons working in corporate, flight operations,
maintenance or ground operations
Any person involved in or supporting an
investigation program

WHO SHOULD ATTEND?

UPCOMING DATES

Scan the QR code
to view upcoming
dates.

Units of Competency

1 Unit

Prerequisites | Entry Requirements

There are no prerequisites for this

course

Cost

$2,695.00 AUD per person 

(GST exempt)



P: +61 7 5533 9988 / admin@southpac.biz / southpac.biz SOUTHPAC.BIZ

COURSE PROGRAM

Introduction
The human contribution
Who are safety investigators?
Investigations overview
Initial response
Occurrence notification,
classification & planning
Data collection
Sequence of events
Integrated investigation
Risk management
Communication and improvement
Conducting an investigation
Summary

WHY CHOOSE SOUTHPAC?

Southpac has the reputation for conducting the
most practical and up to date aviation auditor
training and investigator courses in the industry. 
Southpac have been involved with Quality and
Safety Management Systems and their application
within the aerospace industry for over twenty years.
 
We are at the forefront of safety innovation, and we
are committed to equipping organisations with the
knowledge, skills and tools to be able to create a
culture that fosters and develops effective
approaches.  

Our LIVE Learning Virtual Classroom offers you the
flexibility to log in and learn from anywhere. With
real-time participation and interaction, our Virtual
courses are highly sought after for being practical
and convenient while still providing the most
relevant and engaging training in the industry.
Virtual delivery of this course includes various
highly interactive workshops, group discussions
and activities, including a full safety investigation
exercise.

LIVE LEARNING, VIRTUAL TRAINING

CERTIFIED PROVIDER

By taking a course with us, you can rest assured
you’re getting the highest quality content from a
certified provider.

RECOGNITION OF TRAINING

Upon successful completion of this course and all
assessments, participants will receive the following
units of competency:

BSBWHS515 Lead initial response to and
investigate WHS incidents

Southpac's Safety Investigators course covers the
following sessions over 4 days.

“Really enjoyable and
worthwhile course, both to
refresh previous skills and

knowledge, and to develop a
new perspective on safety.”


